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Introduction

R Last opinion survey conducted in 1995
R Survey was distributed in April

R 702 residents responded
R 95% confidence level, +/- 4%
R 53 pages of results plus comments



Overall Rating as a Place to Live
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Overall Satisfaction with How Issue Handled by Staff
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13%

9%
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48%
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Overall Helpfulness of Staff

41%

31%
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Neighborhood Issues
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Importance of Issue
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Level of Satisfaction 

30%

40%

50%

60%

70%

80%

90%

100%

Fire

Pol
ice

Gar
ba

ge
/R

ec
yc

lin
g

Utili
tie

s

Rec
./S

pe
cia

l E
ve

nt
s

Par
ks

, F
ie
ld
s,
 O

pe
n 

Sp.

Lib
ra

ry
 

Stre
et

s, 
Roa

ds
...

Anim
al 

Con
tro

l

Tra
ffic

 S
af

et
y

Par
kin

g

City
 C

le
rk

/R
ec

or
ds

Cod
e E

nf
or

ce
m

en
t

Zo
nin

g/P
lan

nin
g

Bldg
 P

er
m

its
/In

sp
ec

tio
ns

Tra
ffi

c

Issue

P
e

rc
e

n
ta

g
e

Favorable Neutral Unfavorable


